
 
 
General Business Conditions of the HDS 
Handels- und Dolmetscherschule St. Gallen AG 
(valid as of 01.12.2019) 
 
1. Scope 
 
These general business conditions apply to all contracts concerning 
courses offered by the HDS Handels- und Dolmetscherschule St. 
Gallen AG, St. Gallen (hereinafter referred to as the HDS), i.e. the 
courses provided by the HDS St. Gallen, the HDS Heerbrugg, the HDS 
Romanshorn and the SAL, for which a contract is entered into with a 
customer. 
 
2. Registration/Conclusion of the contract 
 
The minimum and maximum number of participants per course is 
stipulated by the HDS. Places are allocated in the order of receipt of 
valid registrations. The admission requirements are stated in the 
descriptions of the courses offered. 
 
A valid registration is classed as receipt of a signed registration form 
or electronic registration for a course offered by the language school 
(by email or via the website). 
 
The contract concerning the customer’s participation in the course 
comes into effect with the valid registration. The practicalities of 
conducting the course are determined by the respective course 
description. 
 
The contract shall retrospectively cease to be valid – without liability 
for costs – if the minimum number of participants has not been 
reached by the start of the course or if the maximum number of 
participants has been exceeded and the registration of a customer 
can no longer be considered. HDS shall inform the affected 
customers of this before the start of the course. In such cases, 
customers who are unable to take part in the course shall be 
reimbursed for any course fees already paid. 
 
3. Changes to courses 
 
The HDS reserves the right to merge courses, to replace teaching staff 
prior to or during the course, and to change the course location 
within the site. 
 
The customer is not entitled to compensation in the event of 
cancellation of individual lessons, postponements or programme 
amendments if the HDS is not responsible for the contributing 
circumstances. 
 
4. Placement and course advice 
 
A placement test will take place either before the start of the course 
or on the first day. The course level recommended to the customer is 
based on these results. A placement test without subsequent 
attendance of a course is also possible for a fee of CHF 40.00. 
 
5. Prices and payment 
 
The prices of the courses and any discounts, where applicable, are 
determined by the respective course descriptions. 
 
The full course fee is payable on receipt of the invoice. The payment 
deadline stated in the invoice (usually 14 days of receipt of the 
invoice) is binding. Once the stipulated payment deadline is 
exceeded, the customer is automatically in arrears.  
 
Payment in instalments is to be arranged by a separate agreement in 
writing. Please contact the administrative office at your site. 
 
If a customer fails to meet their payment obligations despite a 
reminder, the HDS may exclude the customer from the course 
following the 2nd reminder. Payment of the course fee in full is a 
requirement for course certification to be issued. 

 
6. Entry onto a current course 
 
Provided that there is a place available, a customer may join a course 
already in progress upon consultation with the administrative office. 
In this case, both parties shall come to an agreement regarding any 
fee discounts. 
 
7. Course certification 
 
On request, subject to a minimum of 80% attendance at lectures, you 
will receive an entry in the Swiss Federation for Adult Learning (SVEB) 
education certificate (Bildungspass). This can be obtained for a fee of 
CHF 5.00. Course certification can also be requested at a later date 
from the respective administrative office for CHF 20.00. 
 
8. Private lessons 
 
It may be the case that you are unable to attend your scheduled 
private lesson. Please inform your tutor of this 24 hours in advance. 
Private lessons that are cancelled after this period will be charged 
and cannot be repeated. 
 
9. Cantonal and state grants 
 
Please find out about cantonal and state grants. The respective 
administrative office can provide you with information on these and 
assist you in completing the forms. 
 
10. Examination regulations 
 
The respective examination regulations of the HDS are binding. 
Customers must follow the administrative instructions given by the 
course leader and the administrative office while the course is being 
conducted. 
 
11. Deregistration before the start of a course 
 
If a customer is unable to take part, the HDS is to be informed of the 
deregistration immediately in writing together with an explanation. 
The customer will have to pay a cancellation fee. The amount of the 
fee will be determined by the date of actual receipt of deregistration 
by the administrative office (not by the date of the post stamp). The 
cancellation fee is as follows: 
 
Time of deregistration    Cancellation 
fee 
Up to 31 days before start  CHF 50.00 (contribution 
towards expenses) 
30 to 15 days before start  25% of the course fee 
14 to 8 days before the start of course 50% of the course fee 
7 days before the start of course 75% of the course fee 
From the start of the course onwards 100% of the course fee 
 
The HDS may offer an individual solution at its own discretion in 
certain serious and unforeseeable exceptional cases.  
 
12. General disclaimer 
 
The HDS is exempted from liability, irrespective of the legal grounds. 
In particular, use of the premises of the HDS is undertaken at the 
user’s own risk. The HDS cannot be held responsible for theft or loss 
of items. 
 
This exemption from liability does not apply in the event of wilful 
intent or gross negligence, or of personal injury, or where liability is 
mandatory by law. 
 
Customers are responsible for arranging their own adequate 
insurance cover. 
 
 
 
 



 
 
13. Final provisions 
 
The rights and responsibilities under this agreement may only be 
transferred to a third party with the prior written agreement of the 
other party. 
 
If any of the terms of this agreement are ineffective or incomplete or 
should their fulfilment become impossible, the remaining sections of 
the contract shall remain unaffected by this. In this case, the 
contracting parties shall undertake to immediately replace the 
ineffective term with one that is valid and effective, the content of 
which shall reflect the original intent as closely as possible. All legal 
relationships between the HDS and the customer are subject 
exclusively to Swiss law. The place of jurisdiction for all legal disputes 
is St. Gallen. 
 
 


